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Zoé Billingham is the Audit Commission’s Director of Community Safety & Environment.
She is overseeing the development of the Commission’s work in this area with a focus on
working collaboratively to deliver user-centred regulation geared to service improvement.
She was previously responsible for criminal justice and local government reform in the
Prime Minister’s Office of Public Services Reform. Prior to that she worked in the Cabinet
Office with the remit to cut bureaucracy, regulation and red tape in the public sector. A
qualified solicitor, Zoé worked for over a decade in metropolitan local authorities, latterly as
a corporate policy lawyer at the London Borough of Camden.



